- JC Carter LLC

QUALITY POLICY

JC Carter seeks to be the global leader in designing,
delivering and servicing cryogenic refueling and delivery
products throughout the world.

Maintaining and improving this vision requires
implementation of an effective Quality Policy as stated
below.

Sustainable quality is achieved by JC Carter people
committed to:

e Impeccable product quality, compliant with accurate
and complete engineering specifications.

e Contractual delivery to customers, in accordance with
ordering requirements in purchase orders.

e Managing supplier commitments, in accordance with
JC Carter purchase orders.
Constantly listening to, evaluating, and acting on alll
customer voices drives commitment to QMS improvement.

JCC President participates. daily to verify the Quality Policy
is followed. .
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